
Element 

Level

LEGEND

Description / Function

Name

Network Coverage

NBI – Logical

NBI - Physical

SBI – Logical

SBI - Physical

Support

Network Coverage:

Support:

Support Group 1

Support Group 2

Support Group 3

Support Group 4

Support Group 5

Coverage Zone 1

Coverage Zone 2

Coverage Zone 3

Coverage Zone 5

Coverage Zone 4

Status:

Current
Future (Roadmap)
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Vendor X DNS, Load 

Balancers, etc

Other IP Devices

N

SNMP

TCP/IP

S

Vendor X Firewalls and 

Web Application Firewall

Firewalls / WAF

N

SNMP

TCP/IP

S

Vendor X Routers and 

Switches

Routers/Switches

N

SNMP

TCP/IP

S

Vendor X Wireless LAN 

Controllers and Access 

Points

Wireless (WLC/AP)

N

SNMP

TCP/IP

S

OSS Level

NMS / EMS 

Level

External (eg BSS, 

dashboards, etc)

Vendor X QoS Performance 

Monitoring & traffic analysis 

QoS Analysis

N

ODBC

TCP/IP

S
SNMP, SPAN port 

monitoring

TCP/IP

Vendor X event and alert 

mgmt, as well as incident 

and problem management 

Vendor X - Eventing

N

SNMP

TCP/IP

S

SNMP

TCP/IP

Vendor X Perf Mngr is the 

main Service Performance 

& Availability reporting 

platform for Customer Y

Vendor X – Perf Mgr

N

XML

TCP/IP

S

SNMP, other?

TCP/IP

Vendor X Wireless Control 

system is an RF prediction, 

policy, troubleshooting, 

user tracking, security 

monitoring WLAN systems

Wireless Controller

N

SNMP

TCP/IP

S

SNMP, other?

TCP/IP

Vendor Y’s event and alert 

mgmt, as well as incident 

and problem management 

Global Eventing

N

ODBC

TCP/IP

S
ODBC, SNMP, 

XML, LDAP, CLI

TCP/IP

Vendor Z CRM (Customer 

Relationship Management) 

Engine

CRM

N S

ODBC

TCP/IP

Vendor A Dashboard / 

Portal to allow customers 

to see network incident / 

outage status

Customer Portal

N S

ODBC

TCP/IP


